OcHoBHBIE BH/IBI npecTynienuii B cgepe
HHclmpMannoHHO-TenexommyHHKaunouﬂblx TeXHOJIOTHIA,
3aperucrpupoBannbix B YMBJI Pocenn -

v Mowennuku 3Boust (B TOM unene ¢ (enepansupIx HoMepoB «8800...»,
«8495...», ¢ HOMEpoB, mpHHANJIEKANTHX benepanbHBIM opramam BiaacTu P®) ¢
200HEHTCKHX HOMEpORB wu, PEACTABIAACE coTpyanuKom LlenTpodanka, mosicHsifoT
IPAXKAAHMHY, YTO ero KapTa 3a0/1I0KHpOBaHA, WK Mo 0aHKOBCKOI KapTe NPOHCXOAUT
HECAHKUHOHMPOBAHHOE CHHCAHME JeHeKHLIX CPEACTB, MM HECAHKIMOHHPOBAHHOE
opopmienne xpemmra, u, Bo uzbexmanne npodiaem, HeoGXomUMO cJIeIOBATH
MHCTPYKIHSIM ~ GAaHKOBCKOI0  paGoTHuKa, COTP/AHHKA NPABOOXPAHHTEIbHbIX
OPr'aHOB, OKAa3aTL MM cojeiicTBHe, 0OPMHTE «3epKaTbHbII KpeauT», nepesectu
AICHETH HA «COXPAHHBIE», «6e30HaCHbIe» CueTa (A4eiikn)...

; - COTpYOHHKH OaHKa, TeM Goliee IenTtpansHoro 6anka Poccuu, He 3BOHSAT
CBOMM KIIHEHTaM II0 ITOBO/IY 110{03PHTETEHbIX OIIEPaIHii, HE IPOCAT HA3BATE HOMepa
KapT, CVC-KOAEL, CMC-COOOIIEHH S, . .

- COTPYIHMKH 0aHKa HHKOTZA He o0maTcs ¢ KimenTamu B
MECCEHIDKEpax, HE IPOCAT O3BYUYUTH JAHHbIE KapTel, APOITH, CYMMBI

- HE CYIIECTBYET «pe3epBHBIXY, «Oe30MacHBIX», «3aMACHBIXY CUETOR, Ecin
BaM 3BOHAT COTPYAHMKH 6GaHKOB, TIPABOOXPAHUTENbHBIX OPraHOB M COOGMIAIT O
KaKHX-THO0 HCCAaHKIMOHUPOBAHHBIX  OMEpaLusIX, Kiagure  Tpybky! He
BCTYIIAHTE B Pa3rosop, u, Tem Oosee, He coobmaiiTe KaKyio-1u60 uapopmamuo!

. - COTPYIHHMKH TOIMIHM HHMKOTAA 110 Teneony He coobarT, yTo B
OTHOIIICHHH Bac BO3OYIMITH YTOJIOBHOE /18710 (mnm XoTAT BO3OYIHTB), HIIH BEI CTAJH
TIOTEPNICBIIMM II0 YTOIOBHOMY Aely U HeoOXoauMo COBEPIIUTEL ONpEEIICHHBIE
JOEeHCTBHA. . Haxe ecnu spomsr ¢ benepanpHbIX HOMEPOB, COTPYIHHKH
NIPABOOXPAHUTE/ILHBIX  OPraHOB HHKOTa 110 Téne(bOHy HE TMpoCAT o0Ka3aTh

COACHCTBHE B YCTAHOBJICHHH MPECTYNIHHKOB, B TOM WYHCIE, B GAHKOBCKHX
YUPEXICHUSX.

ITO POACTBCHHMK IIOMAaJ B Oeny (coBepuumi 4BapHI0, M003peBaeTcest B coBepILECHHN
NPECTYIUIEHUsT), TPeGYIOTCS JeHbru ATS pelleHust mpodJiem. 3/10yMBINLTIEHHHKH
TPOCAT mepeBecTH AeHRIH Ha cueT, Ha HOMeEp Tesieona, uim oTnipaBasIoT Kypbepa.
- HIPpeKpaTuTe pasroBop u TICPE3BOHMTE POJICTBEHHHKY, 4ieHAM ero CeMbH
(MaMe, marre, cecTpe...), ybeaurecs, uto Bee B HIOPSAKE.
- HAYHHTE 3a7aBaTb SBOHHBIIEMY IPOCTBIE BOIPOCHI, OTBETHI Ha KOTOpBIE OH

- 3aIIOMHHUTE, TaKUM 06pa3oM BbI IpOOIEMBI He peruure, Kpowme Toro, 3a naqy

B3ATKH I0JDKHOCTHOMY JIHITY TpCeyCMOTpPCHA YTOIIOBHAS OTBETCTBEHHOCTD 110 ¢T.29]
YK PO «/laua B3saTkmy,

v IpuoGperenne TOBapa 4epe3 caiiThl GecHiaTHBIX 00BSIBIICHMIA («ABuTO®,
«tOna», «Ipom» u T.[L.), IIe 3/I0yMBILLIeHHHK HOsICHSIET, MTO TOBAp ecTh B HaJIMYHH,

YL TOJI0BHRY CTOMMOCTH TOBapa, eciu ykasana Goabuas cymma ommatel, mosker
BHICTATE TPAKAAHHHY, MO npochGe fociennero, ¢oro Tosapa, muGo ToBapmo-
TPAMNCIIOPTHYIO HAKIANHYIO 0 TOM, 4TO ToBAP JeiteTBUTENE O HAXOUTCH B OJHOM 13
TPAHCIOPTHON KOMIIAHHK ¢ YeKkoM 06 omraTe.




- €CJIM BB [TPOJaETe TOBAP, TO [UIs [IePCBOAA JICHET JOCTATOYHO TOIBKO HOMepa
TenehoHa Hiu HOMepa 0aHKOBCKOIH KapTEI.

- HEJIB3A 10 npockbe nokynares [ICPEXOMUTD 110 KaKUM-ITHOO CCHUIKAM L
Oe30macHoit ormmaTe.

- HEJIb3s coo0uIaTh CVC-KO,I[LI, KOJ1 U3 CMC COO0LIeHHii.

- CCJTH BRI IOKyTaeTe ToBap, To He oTHpasisitTe 100% MPEAOILIATY, MIPEXKIE YeM
OTHPaBJIATE NEHBIM 32 TOBAp, CHAYAJIA yOenuTecs B €ro HamHYUN U JIOCTOBEPHOCTH
NpoJaBia! (€cim HeT BO3MOXHOCTH 9TO CHeNaTh, Iy4nle OTKAXKHUTECh OT TIOKYTIKH).

v Momennukn B3nambiBaror «IHYHBIA KaOuHer» Ha caiite T OCYCJIYT.
Ipectynuuku 3BOHAT, NpPEACTABISKTCH coTpynuukamu M®PII, caiita rocycayr,
MPOCAT MPOAMKTOBATL KOABI M3 CMC, MOJYYAKT XOCTYN B «IHYHBIA KaGHHeT H
NoJIHY10 HHpopmanuio o BJIANC/IbIE, B TOM YHCITe, IACTIOPTHLIE AAHHBIE, CHUJIC M T.]I.

- COTPYAHHKH CalTa ToCyIapCTBEHHBIX yeryr, M®I] He 3BOHAT KIIHEHTaM,
AQXC B CllyYae B3JIOMa «ITHYHOTOY KabuHera.

- COTPYOHUKH caiita TOCYTapCTBEHHEBIX YCIIyT, M®I] ne 3alpaluBarT Ballll
NICPCOHAIIPHEIE TaHHEIE, TaHHEBIE OaHKOBCKHX KapT, CMC-KOJBI U T.J.

- HEOOXOMHMO mpepBartsh PA3TOBOp, 3aHTH B JMYHBIA KAGHHET M IOMEHsTE
1apOoJIb. '

v 3aiiMel B MK u ogopmitenue KpeauToB, pesyaprar — HCIIOpYeHHast
KPeIuTHAasI HCTOpHS.

v HuBectupoBanue.

- HCIIL34 MIEPEXOIUTh [0 peKIaMHoiH CCBUIKE, OCTaBIAs 3aiBKy B «6poKepcKoii
KoMnanum». Coaumgaere Opoxepckre Kommammm me NPHBIIEKAIOT KIIHEHTOB

= HE PCTHCTPHPYHTE «JTHYHELL) KaOHHeT, 1 He YCTaHaBIMBaHTEe IPOrpaMMHOE
obecrieyenue, TpE/inaraemoe MeHemKepoM HUHAHCOBO] OpraHU3aIuu

- HC cornmamnaiiteck Ha mpemmoxeHue Opoxepa composoxats BalIK
(uHaHCOBLIE BIOKEHMS :

= BaM MOTYT I103BOJIUTH BHIBECTH HEKOTOPYI0 CyMMy ¢ pu6BIIBI0, HO TONBKO
AL TOTO, 4TOObI BB HHBECTHPOBANTH ele bonbIyto cymmy.



